Unit 1 Coursework Template
Applying Interaction Skills for Information, Advice or Guidance

	Learner Name:


	

	Assessor Name:


	

	Using this unit coursework template
You will need to respond to all the assessment criteria below. Your work should fully satisfy the principles of assessment which includes being sufficient, current, reliable, and authentic. Refer to the guidance regarding the quality of your work. Tables, graphs should not be included within the body of your course work. They will need to be submitted separately as part of an appendix. 

All evidence will need to be dated and signed. Typed in signatures are not accepted and will not pass quality assurance.

Use key words from the questions when responding. Examples and links to your specialist area should be made whenever possible to demonstrate depth of knowledge and understanding. References and links to theories should be provided whenever applicable. 

All criteria for this unit require evidence of knowledge and understanding except 1.1, 1.2, 1.3, 3.2, 3.3, 4.1, 4.2, 5.1, 5.2 and 5.3 which are competency-based. Ensure you signpost and submit evidence of recent practice to demonstrate work-based competency. All supporting evidence should have a unique numerical reference and should start with the word “evidence” for the title and file name.

Criteria marked in yellow require a recorded discussion. Criteria marked in grey require a written response. Criteria in blue require evidence of practice.


	

	(1.1)

	Explain the information, advice or guidance service available and own role within it to a range of clients.

	

	(1.2)
	Agree with clients how the service can meet their needs and further support services accessed.

	

	(1.3)
	Explore and agree the purpose of the interview with individual clients to ensure their requirements are clarified.

	

	(2.1)
	Describe how impartiality is explained to clients and why this is important.

	

	(2.2)
	Explain, with examples, how to ensure confidentiality in interactions with clients.

	Discussion

	(2.3)
	Explain situations when it may be appropriate to break the boundaries of client confidentiality.

	Discussion

	(2.4)
	Describe how data protection is explained to clients and why this is important.

	Discussion

	(3.1)
	Explain and use a range of appropriate questioning styles to encourage communication with clients.

	

	(3.2)
	Explain and use a range of effective listening skills.

	

	(3.3)
	Explain and use a range of effective non- verbal communication skills.

	

	(4.1)
	Clarify and confirm client’s requirements with them.

	

	(4.2)
	Agree with the client a suitable range of options relevant to their requirements.

	

	(5.1)
	Summarise the interaction with the client highlighting key points discussed.

	

	(5.2)
	Agree a course of action with the client that is realistic and achievable, identifying any issues they may face.

	

	(5.3)
	Agree with the client how a course of action will be reviewed.

	

	(6.1)
	Summarise own strengths and their relevance to information, advice or guidance.

	

	(6.2)
	Plan own knowledge and skills development.

	

	References List:

	

	

	What is means studying at Level 3?
I understand that l will be assessed at the same level as someone completing A-Levels. Achievement at Level 3 reflects the ability to identify and use relevant understanding, methods and skills to complete tasks and address problems that, while well defined, have a measure of complexity. It includes taking responsibility for initiating and completing tasks and procedures as well as exercising autonomy and judgment within limited parameters. I will be expected to use references and reflect an awareness of different perspectives or approaches within health and social care.

Declaration of authenticity 
I declare that all the evidence I have submitted is my own work. I have referenced and acknowledged all sources. I understand any work found to have been plagiarised constitutes gross misconduct and could result in being withdrawn from the course.  I confirm that my work is authentic and have not used Artificial Intelligence to generate my course work.

Consent 
I consent to my data being processed and shared with regulators and all parties associated with my course.



	Signature of Learner
	
	Hand in Date
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