Unit 4 Coursework Template
Providing Information to Clients 

	Learner Name:


	

	Assessor Name:


	

	Using this unit coursework template
You will need to respond to all the assessment criteria below. Your work should fully satisfy the principles of assessment. Please refer to the guidance regarding the quality of your work.

	

	(1.1)

	Explain ways in which a client would be enabled to identify and express own needs.

	

	(1.2)
	Explain different resources available for meeting clients’ information needs.

	

	(1.3)
	Evaluate a range of alternative sources of information to meet client needs.

	

	(1.4)
	Explain how information needs of specific clients have been met.

	

	(1.5)
	Explain how the client’s understanding of information is explored.

	

	(2.1)
	Evaluate a range of up-to-date information available for use within the context of own information, advice or guidance practice.

	

	(2.2)
	Explain ways in which accuracy and impartiality of information can be checked.

	

	(2.3)
	Explain the importance of providing current and accurate information for clients and how information systems are updated.

	

	(3.1)
	 Identify a range of computer-based packages which relate to information, advice or guidance within own context and explain how they are used.

	

	(3.2)
	Analyse the usefulness of at least one computer-based package in relation to specific clients.

	

	(4.1)
	Identify and provide information on a range of options appropriate for the client.

	

	(4.2)
	Analyse and plan possible routes available to meet client’s needs.
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