Unit 6 Coursework Template
Referral in Information, Advice or Guidance Practice

	Learner Name:


	

	Assessor Name:


	

	Using this unit coursework template
You will need to respond to all the assessment criteria below. Your work should fully satisfy the principles of assessment. Please refer to the guidance regarding the quality of your work.

	

	(1.1)

	Explain the key features of the referral procedure within own organisation.

	

	(1.2)
	Explain how the procedure is implemented within the organisation.

	

	(1.3)
	Explain ways in which the referral procedure complies with all relevant legislation, codes of practice, guidelines and ethical requirements.

	

	(2.1)
	Analyse own organisation’s information, advice or guidance services and show how they may be enhanced by referral to other agencies.

	

	(2.2)
	Explain the benefits of working with a range of agencies to support information, advice or guidance practice.

	

	(3.1)
	Evaluate reasons for the referral of individual clients.

	

	(3.2)
	Explain how alternative agencies have been selected for referral giving examples of two clients with different needs.

	

	(3.3)
	Explain a range of factors which prevent clients from accessing referral opportunities.

	

	(4.1)
	Describe the key features of facilitating referrals in a supportive and appropriate manner.

	

	(4.2)
	Explain ways in which referral takes place within a policy framework which complies with all legislation, codes of practice and ethical requirements.

	

	(4.3)
	Obtain and record feedback from clients following referral.
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